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Independent Study Title Communication to Create the Image of Public

Relations Department through its Website

Researcher Miss Mintra Saowaros
Degree Master of Arts (Marketing Communication)
Independent Study Advisor Dr.Bancha Wonglertkunakorn
Academic Year 2016
ABSTRACT

This research study (Communication to Create the Imageof Public Relations
Department through its Website) included three main purposes: 1) to study demographic
characteristics of PRD’s website users which impacted on news exposure through PRD’s
Website, 2) to study demographic characteristics of PRD’s website users which affected the
Public Relations Department’s image, 3) to study the news exposure of PRD’s website users
which influenced the Public Relations Department’s image. The participants in this study
involved 400 people who have visited PRD’s website. To collected data, the researcher
adopted electronic questionnaires as a research tool and also made use of Descriptive
Statistic, Frequency, Percentage, Mean, Standard Deviation (S.D.) and Inferential statistics to
investigate the relationship. Moreover, Chi-Square was implemented to test the hypotheses
that the significant level was 0.05.

The research results revealed that questionnaire responders mostly were 21 to 30-
year-old males with a bachelor’s degree. Their occupations were government officers and
public officers. The questionnaire responders mostly visited PRD’s website through the
popular search engine: www.googel.com. Moreover, they usually visited PRD’s website six
times a week and spent more than 30 minutes at a time between 7 p.m. - 12.59 am.
The Public Relations Department’s image was in a very significant level. After testing
hypotheses, the results showed that occupations were an influential factor on news
exposure through PRD’s website. Gender and education background had an impact on new

exposure and frequency of PRD’s Website usage. In addition, educational level influenced



time spending on visiting PRD’s website. Occupations were related to the period of exploring
PRD’s website. Furthermore, gender had an effect on PRD’s image and news exposure in
terms of approaching channels to PRD’s website affected PRD’s image.

Keywords : Image, Website, Communication for Image Building, Public Relations

Department
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ANUTULTDDBUDINTUUTEVIFUNUS WaLwaLIANITANIUIIUVDINTUUTEVIEUNUS

AUAIAU

aw oo

IINMINUMBATETAgITestiuansaagulainginssunsitasudnies
Usznauldaie anudlunisilasu 3390a1tun1silasu szeznanlunisidasutiigns way

ANANWAVDIBIANT UTLNBUNIBATNANWA VDINITANTUINY AMNENWAINUUINETT WaY

1%
Y A

AanwaluITmsananeaiyaaing annsaaguluguuuunisnslaciail

o/

A15199 2.1 A1SINISNUNIUUIB NNV

Waun , N5
= — FATad | ydlan | Uszwans | efyy | ¥910n " o .
WHANTIUNITLUATU Usgynadunus
(2555) | (2552) | (2555) | (2544) | (2554)
2417815 (2558)
AudlunIsUasy v v v v v v
Praralunsidasu v v v v v v
szozinalunisidasu - v v
, v L v
Y1a15
aav ¢ a £ a nad
v ol g 3A%nd | quadlen | Usewaus | efiyy | wgian .
ANANWUDIANT UFY1HUNUS
(2555) | (2552) | (2555) | (2544) | (2554)
(2558)
FU1IENT v v v R v v
HUSUITATNEnwal > - v
U / = ~
UAAINS
ANSANTUTY v v v v - v
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A5ALUUN15IVY

NNIANEISDY “N15AeaTstNeas 1 N IndnwalnsuUssv dunus drudvlaa

NSUUTYENITLS "IN IAnwkuAnkaengu et Anulinvunssdouiside dal

3.1 Us¥nsuagngusIeeng
3.2 insesilenldlunsidy
[ ¥
3.3 MsNUTIMTIITeyYa
3.4 MylasgideyataratialunTiinseiveya

=

e « dll P Y] o ¢ o o & I3 I
ANSANYILTDY “NITEDANTLNBET NN INANYUNTUUTEYIFUNUT N’]UL']‘UVLGUW

% s

nsuUsEuduRus 1 Wun153981 39U U1 (Quantitative Research) Hanw gk uuasuaiy

Y

a s 1 3

I a ¢ i L 66,100 2 < = = I3
’eJLﬁﬂ‘V]iEJ‘LJﬂﬁN’]‘UL’JUI‘UG]ﬂiiJUﬁS‘U']ﬁNWUS Wwvv.prd.go.th LUULﬂﬁﬂﬂNBI‘NﬂﬁiLﬂUTJUﬁ’JM

¥

doya Wneyinisiasizideyarmelusunsudiiaguneadfuazdnaveseaulugluuy

=
HITNUTLNDUAIULTLN

3.1 UsEnsuazsnguaeeng

dseuns

£
A Y v

Uszu1nsnldlunis@nuiddensed As didrsuivladnsulsesvrdunus

U

www.prd.go.th Tnensuusymduiuslevinnisinudeyadidivuivlusouniiiuunfusiug 1

1n91A3 - 31 Suren 2558) Sadfidreaiaun 3,773,023 au / 1P Feedl 3.1



A5199 3.1 aseuaneanan1siinviuled prd.go.th U 2015

v/

01/2015
02/2015
03/2015
0472015
05/2015
06/2015
07/2015
08/2015
09/2015
1072015
1172015
12/2015

Summation

anmseieau U 2015

Unique IPs
266,080
264,956(-0.42%)
271,769(+2.57%)
235,264(-13.43%)
243,728(+3.60%)
254,083(+4.25%)
266,744(+4.98%)
371,858(+39.41%)
395,226(+6.28%)
403,080(+0.61%)
410,048(+1.73%)
384,764(-6.17%)
3,773,023

a1 : wwwprd.go.thy//truehits.net : 12 NUANUS 2559 *Unique IP Ag IP
flsigriulusetu
NGUA2ES

U £Z 1 ‘NI = a o
nguseg1enlylunisAnyridea

[V
v a A

399 Ao el ivlednsuuszyrduius
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s

i o ' v ] (% o < N [y
www.prd.go.th LM@@’]U’J&!“UU’]@ﬂqmﬁn@ﬂ’]ﬂﬂﬁ]ﬂﬁﬂi’mﬁﬂLi’ﬂ]g‘lJGUEN Taro Yamane Nssau

AMULTBNY 95% FIN51991 3.2 YUIAVBINGNATDE19TLAAINA1919TTIUIUNIEY 400 AU

Inensasswuuaeunudiannsefdni1useuy googledoc warihdsAuuuaouaulufngs

Y @ & v w6 P [ [ v
widuleinsudsenduius www.prd.go.th Wevihnsiuteya

'
a


http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=01&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=02&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=03&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=04&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=05&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=06&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=07&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=08&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=09&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=09&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=09&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
http://truehits.net/module/?G_CODET=c0002319&t=2&y=2015&m=09&Web=www.prd.go.th&cate=government&v=&dir=government&order=202&g=
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=] o o 1 o 1
$19199N 3.2 9]']3’1\15'1Liﬁ]gﬂﬂﬂu%m‘lﬂT‘U‘uqﬂﬂQQJGI'JE]EJ'N‘UE]\T Taro Yamane

YR TUIRIBINAUATD N TEAUAAARAAEEY ()
Us=gins 1% + 2% + 3% + 4% * 5% * 10%
500 ] * * * 222 a3
1,000 * * * 385 286 91
1,500 * * 638 411 316 94
2,000 * * 714 476 333 95
2500 * 1,250 769 500 345 a6
3,000 " 1,364 811 517 353 a7
3,500 W 1,458 843 530 359 a7
4,000 * 1,638 870 541 364 98
4 500 * 1,607 891 549 367 98
5,000 * 1,667 Q09 5ER 370 98
6,000 # 1,765 938 566 a7s 98
7,000 * 1,842 459 574 ars 2]
8,000 " 1,905 476 580 381 2]
9,000 W 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 G600 340 94
20,000 6,667 2222 1,083 606 392 100
25,000 7,143 2273 1,064 610 304 100
50,000 8,333 2,381 1,087 617 aar 100
100,000 9,091 2430 1,089 621 305 100
- 10,000 2,500 1111 625 400 100

* wnody mnafahallimnzmiie asume Wilwnsmesnounning 38 Wainmldgardnonmoaeangy
Laklighi e

17'im : Taro Yamane , 1967

3.2. 1psasdanldlunisive

mMyeasslduuuasunudidnuseiin (Questionaires) lunsifiusiusiudeyalay

(%

[ I

avihuuugeuauliaenadasiuinguszasadisnunudomaiudanisoandu 3 du A

duil 1 Jeyatladudruynnavesinounuugeunuluwuuasuauieiudoya
lunednwaznislszeins Sdnvaziluwuud529518n13 (Checklist) lawn we a1

NSANYT LATOITN é’ﬂﬂmzLL‘U‘Uﬁ@‘Uﬂ’]@JL‘fJ‘LlLLU'UG]i’J"Oﬂ@‘UiWEJﬂ']i

1 a Id a [y a o 1 1 [ 3 Y v ¢
#@IUN 2 LU‘ULLU‘UE!E]‘UEHZLILﬂEJ'JﬂUﬂ’]’iLiJGﬁUGU'I’Ja’]iN']uL’JUI%%%@QﬂﬁJUﬁ%‘U’Wﬁ@JWUﬁ

anwarwuvdeuadiduuuulanela annnisidenilasuanians Yeanisnisiinfadulas
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ASUUSEIEUNUS AUDIUNSTRSUYIIENS Franatunsilasulnianswarssegiatlunng

Wesuwians

[ 2

d1u9 3 Wukuvdsun1uAgIfuAINANwaIveInTUU TSV AUNUS dnwale

wuvasuanuduuuulatela lawn andnvalfuinis amdnvalidiudeyatiians

ANSNWAIATUNTANTUIIUY TN TUNITAIIRUAAILNUTNYEIN1SUSERWTU 5 Seiu fadl

STAUAIUEN

D
Uoefign

L4

Uy

Y1Unany

an

WINNan

[

Aty

[

ANUINUNAZ LY

1 AsLUY

2 AZLUU

3 AZLUU

4 AZLUY

5 AZLLUY

Tneflinaeiilanunuig ednszauaziuuRasn nanwalluf 1usg 9 Y09n3Y

Uszrduiug Feimunlvirsiuuusagszauain 1ndan (5) 11n (@) drunans (3) dee (2)

Weeiign (1) mudrudiail

ATLUULLRAY
a
ALLULLDAEY
ATLUULRAY
ATLUULRAY

-
ASUULRAY

1.00 -1.80
1.81 - 2.60
2.61 -3.40
3.41-4.20
4.21 - 5.00

wUamI13IN
wUam13I1
wUaAI3In
wUamAI13In

LUaAIININ

fenudfgyunnian



33

N15E519a2N5FBUNNS LA B9LD

'
= vYa v o

dlodnsinaIesilonvvasuaiundifidoaziilunsivasuainunss (Validity)
wazALTesiy (Reliability) Feuvvasuanuazdoslinanisinflaiiaveutuey uavasd
Tnguuvuasuainazgninlufiinis Pre-Test Aungudioginfeafufunguusssinsd
yhnsfnmawu 30 g ethumAeudesiuvesiuuasuasuaziluiinsesideya

naadamensuines lnsldlusunsunsuiimesiunsinsendeyaiiotiglunismean

AMULTBLU

MsnageuANAss (Validity) Inensihuuvdeunuitadraduluu3neienansed
Uinw iilensaseunsasiBenuarinnsanaugnieswedlasiaing em wagn1wfild
wiouasuuzi Tunsufulsaudlauuvasunulvignieumnzauniunusmaeyes
msfeeliduiidlarsdrinnsAnvuazineunuuasun uuasUssiiuaauiiomss

YDILUUAD VDU (Index of Consistency) lasldduiiarruannnass (Item Objective

E2% A

Congruence : 10C) Feg3fuliinasosdoianadraduinlviglietvgyuiazyiiunsiaey

e

S1899MUAMUAANILYDELTEI teldinaeilun1siansan sail

o

&

U = v o :.II v
SEAUATLUY 1 PN Jamauiulale
SEAUATLUU 0 UL Tuwulatamanutiy
SEAUATLUY -1 PUND Jamanunulylile

dielananzuuuNELdImasUNYULItTeyan AN IS A INgR TN A YT

ANMUADAAADI AT

R
ansA I0C = = —
v N

198 10C MN8i ATUAINADAARDS
R 018819 HATINTYBIATHUUAUARLAUYBITLIYIYTINLA

N 31889 I1UIULRTIRAB UV ORI I Y



34

HanlaannsAn msiiddeianuaeaadewnnniiviewiiu 0.5 Juld Jee
fodnfemautiu aunsadrluldauladimsuataziuy 10C 19101 0.5 gIjeaziily

Usuugsunlanuvaeuany

mMsvauLdede (Reliability) Insn1su wuvasuauiuiulsaudaly nagey
routhlula%s (Pre-test) fungusaognsdiunu 30 au wddsilunaaeumeianuindede
YOIUUUADUNY FeazidenAnalenzdrvosuUasUaLfianansathnAaduazuuule
Tneld FBvenduuszanssarivasaseuuia (Cronbach’s Coefficient-Alpha) 14935F1uamuen
anudedelne TUsunsudsagunisadin (SPSS) Gamaildazsiosimaudedeninnin 0.70

Jaaziionneglunaeingausula (Usenu gn¥nang, 2553)

< v
3.3. NI3NUVIIUVIINVDUA

a

ToyalunsITeaselll 2 Ussomlaundeyaiuuugugiuasyieniilaeiuvasiundal

a

3.3.1 Yoyaugugdl (Primary Data) Wudeyanldnnmsasiuuuaeunmduesede

Y

TunsifiusurideyaiievadeuaNtRgWYINMIWINKUUAB U

3.3.2 Yayanfeni (Secondary Data) {udayafilannmsAusinenanssig q 315813

9

= ! A a v dll o a aov a Y PN = Y
FIUENUNAITUAN € °V]LﬂEJ'NJENLWEJ@ﬁ’NﬂiEJ‘ULLu’J@@TLUQ']U'J"\]E’JLLagLa@ﬂ(ﬂ'}LLU?WImUﬂqﬁﬁﬂquﬂ

QNABIVINZALATUNIY

a v

3.4 M3nTzvidayatazananltlunsiaseidaya

Y

M3esIsiteya n153deasell lvinisiusiusudeyanninluasisaeuniny
<

gniewddshundmeideyalagldlusunsuadindisaguiiontsidenisdinuarans

(Statistical Percentage for Social Science, SPSS for Window)

3.4.1 adanldlunmsiesgideya n1533eAssillaly adiAdanssaiun (Descriptive
Statishic) Ine38n1311 AAIUE (Frequency) waeiaeas (Percentage) ANady (Mean) way
drulsauunggu (Standard Deviation: S.D.)

aaa

3.4.2 adfnldmeanuduiusuasnaaauaunAgiuae Chi-Square



35

3.5 LHUNISALUNI5IRY

nM93duadailldandinuiidusiua 6 deu fuiideusiuanau 2558-ngquaiau
25591neI3uAnwInarToya WWeusuIAL 2558 AnwiAuaTIfisfN MUMIUITIAINTTY
1uideMAades iounnsiau-nuATLS 2559 aeuldaidu Lieuflutau 2559
fukuvasuauuazsIvTIndeya Weouduiau-wwieuw 2559 agunan1side Weuwwey

2559 aAusenanITITEuaraouTUaLEN WaBNIAL 2559 Fan1TNN 3.3

A15197 3.3 ANSILEAILAUNITAIUNISIAY

I08SLI8aN f.A. | WY | A | WAL
5.A. qa.a. | NN, LY. | WAL
59 59 60 60

58 59 59 59 59 59

pid §
o)

ANAUNIT

NUNIU

v

A

IT3EUNTIU

UNEUD <D

ivdoya

A
v

RG] —>

2AUTY

A
y




unil 4

NANI5398

v
S

Tun1sAnwaTItidun1sAN YT BINTERANSNBAS 19N NN BAINSUUSEBIFUNUS
U UlANsUUTEBFURUS 1R8N 1SAN®IINLUUADUAILDLANNTOLNATINANIT AN
LUUdDUIY 400 Yaiiu Jeyavianuadiliunuszananawazinsnzi lagldluse nsudnsagy

[

aa 1% = 1 [ dy
Maand lanan1sanyl wiady 4 noussil

4.1 namslaszsiteyaiialy

4.2 maasuinarsanidulednsuusesdusiug
4.3 nwanwainsuUTEYIEUNUS

4.4 A IWSNWAAIUNITANTUIUY

4.5 AmEnwalUIMINTUUTEVEUTUS

Fudnuaiuazdnusildlunsise

Mean Wy Aade

SD WU dudBauusnnsgIu (Standard Deviation)
Sig. WU AnuunaviludwSuuenieddeluans

df wnu D9ANYDIAINDATE

* unu Aufieddyneadffisedu 0.05

4.1 wan1snsedayanaly

Va

W7 sﬂ,mmﬂ’mLm%wamamﬂuanwmumwiumﬂiﬁuamammamq loun Vada

Y

WNEINU LA 818 SETAUNISANET LALBITN ‘U@Qﬂﬁjlﬁﬂ’&@‘c’ﬂﬂ Immauamagmﬂummu

9

LAz TRUaYURINGNAIBE1IRNINATTIY AesialUll
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Foyaluvaenguiagig Fun(AY) Sovaz
1. el
B 251 62.75
Y9 149 37.25
374 400 100.00
2. 974
Yagnvsewiniu 20 U 7 1.75
21-307 149 37.25
31-40% 133 33.25
41-50 U 68 17.00
51-601 41 10.25
60 V3uly 2 0.50
593 400 100.00
3. STAUNISANE
Usaufnw 3 0.75
Ls8uAnYI 17 4.25
U./U7d. 50 12.50
YTy es 252 63.00
ganndIyayes 78 19.50
374 400 100.00
4. 1YW
UnSew/InAnwl 29 7.25
U91UNT/NINUTT 191 47.75
NINUITFIAUND 29 7.25
NUNIULDNYU 76 19.00
gnvdi/MUY 51 12.75
Bu g 24 6.00
374 400 100.00
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(%
[

NAIN 4.1 NanTiesgideyamluvesnguiiegislunsideasell 91u3u 400

AU A1UNT0IUNAUFILUTAUUTEIINS ARl

1. 1A
naushegrsdnlvgidumane S1uau 251 au Aaidudesas 62.75 Mmdelu
WAnds 91U 149 au Anduosay 37.25
2. 91
nqusegvdlngfiongsening 2130 U d1uu 149 Ay Amdudesay 37.25
F9989U1A8 918521319 31-40 U d1uau 133 au Aadudesay 33.25 91g5ening 41 - 50 U
919U 68 AU AnduSesaz 17.00 8185zwie 51 - 60 U 91w 41 Ay Andudesay 10.25
o1 mFewihiu20 U $1uau 7 au Anlufesar 1.75 uaveny 60 TIulU S1uu 2 Au
AnluSosaz 0.50 auddiv
3. S2AUNTSANEIEIER

a

naustegsdulngiiisziunisnwasaalusedud3yyin3 91U 252 Ay

o

I a

Anluseay 63.00 838UAe SEAUEINIUTYYIRS S 78 Au Anludesaz 19.50
59U U1v./U2d. $7uu 50 au Anduiesay12.50 syaudsen 91uau 17 au Aaluiesas
4.25 uazszauUsvon $1uau 3 au Anudesay 0.75 AudAu
4. 91N

nqueiagvdlng o dnd1snvnis/miniuuessy 91uu 191 au Andusey
az 47.75 sevanfe endnndnawensy S1uau 76 au Aadudewar 19.00 913ngsie
daud/Ave S 51 au Anduderas 12.75 ondnndnauigiawia $auau 29 Ay
Aadudoray 7.25 ewinSewdndnw 1uiu 29 au Andudesar 725 wavendndu 9

U 24 au AnduSeas 6.00 AUAIRU



4.2 n1siUasutnlasanulednsudserdunus

A15197 4.2 Suaunaziosazvainguitagansilaiudamsaniuled

ASUUTTVHUNUS

a o 1 < (3 v v g o 1%
ns@Wasudnransanniulennsuuszendunus UIU(AY) ERL5H

1. Paanen1sndadvladnsuUssvdunus

WU www.prd.go.th 155 38.75
HNULETULOUIU www.google.com 159 39.75*
HASTouTY Bun 68 17.00
underdoyatuiuledsingg 18 4.50
394 400 100.00
2. arudlunasidiiulednsuuszondunus

1-2 ady/ddanv 17 4.25
3-4 pdy/dUanvi 29 7.25
5-6 ady/dUenvi 40 10.00
AN 6 ASy/aUa 314 78.50*
394 400 100.00

N Y & o 4

3. szeziianlundazasanttIvlannsuUseB1dUNUS

Houninvdewhiu 10 wii/ase 21 5.25

1120 wit/ade 66 16.50
21-30 wnii/mds 93 23.25
1nnd7 30 wii/ASe 220 55.00%
39U 400 100.00

4. 4797819t 3ulgdnsuUsr e dunus i dudsedn

01.00-06.59 . 6 1.50

07.00-12.59 1. 102 25.50
13.00-18.59 1. 115 28.75
19.00-24.59 1. 177 44.25%

37 400 100.00




40

(%
[

NAIN 4.2 NanTIaTedeyamluvenguiiegislunsideasell 91u3u 400

AU A1UNT0ILUNAUFILUTAUUTEIINS bARaT]
1. aemanisiinasdvladnsuussadunus

nqusegsdiulngfivesmadfaivlednsuussnduiug dudsveuiu
www.google.com 31U 159 Au Antdudesas 39.75 sesasuine td1duivled
NTUUTEAEUNUS WU www.prd.goth §1uau 155 Au Anduiesay 38.75 Wiuldsuieuiu
3u 9919 68 A Andudesay 17.00 wazruandsdtoyaluiuledsng 9 91uiu 18 Au
Anluiegas 4.5 audAu

4

2. anudlunisitidvlednsuussvdunus

nquiegsdulnginislddumeditn u1nnin 6 asy/dUa $1uau 314 Ay
Andudaay 78.50 5998911 ANISIUBULADSILRN 5 - 6 ASY/EUAN 31U 40 AU AnLTu
$auaz 10.00 Nsldduwasidn 3-4 ASy/dUANY 31U 29 Ay AnduSesay 7.25 waziinsly

Suwasitn 1-2 ASYAUA 31U 17 au Andudesay 4.25 anuaisu
3. szuzanlundazasanldivlednsuussundunus

naushotsdulnyluusasadildsumesidauiumndy 30 wii/ass $1um 220
auAndugosay 55.00 sosa1nie uiazasdddsumesidnuiu 21-30 wiil/ASs §1uau 93 Ay
Andudesas 23.25 lundavaddddumesidauiy 11-20 uri/ads S1uau 66 Au Ay
¥ovaz 16.50 wazlundazaddlddumesidntiouniimiowinfu 10 wri/ads S1uu 21 Ay

AnduSeyay 5.25 anudisu
4. Fraranldivlednsuuszendunusidudszan

nqusiegdulngliivlednsuszanduiusiian 19.00-24.59 w.d1uau 177
Au Andusasa 44.25 s99a9u1Ae TedumasiaLaT 13.00-18.59 4. 91uU 115 Ay AnLdy
Sovay 28.75199uLmasLama 07.00-12.59 W. 37U 102 AU Anusasay 25.50 was

01.00-06.59 U. 31U 6 AU AALTUSPEaz 1.50 ANUEIAY



a1

4.3 pwaneansuUsTUIaUNUS

A1519% 4.3 uaneAady waz dauleauuinsgiuvasaudIAyndidanwanyal

nsuUszvdunRusaudeyariians

mwanwalfnudayariais Mean S.D. iufm .

Ananeel
foyavnanstimuindede 4.17 0.734 1N
UHGLRPGREHT P RHOG T NIEG I 4.07 0.714 10
Toyaransiianudunay 3.92 0.820 1N
Yoyainiansinnuivade anlvi Miusewnnisal 3.91 0.759 ey
Joyarasiimiuvainvany 3.83 0.726 Wl
Toyarasiianuaul 3.74 0.871 10
AnadeTm 3.94 0.771 Ty

31NA15199 4.3 uansszauaudrdynindnealnudeyatniasves
nsuUsEduius nulunmsiuamansalnudeyatias lAade 3.94 agly

seavdAguniienasalusieaiu wudr Jeyariarsianuuidediad

a a

ALafY 4.17 gegn 58989 Teyadiasiinnugndeduiiugl fld1ady 4.07 Yeya
1 = < a1 = v 1 = v C% 1
P17a15iiadnuilunatefidaieie 3.92dayav1rarsiiadnuviuadeanlny
udelnnnisal daade 3.91 Yeyarnansianurainvatgidaiade 3.83 uay

Poyarnasiauiiaula IAnade 3.74 auaiy



a2

4.4 ANANHIAIUNITANTUY

A1519% 4.4 UanIANRAY 1Az AU TEAUUNINTFIUVRITEAUANENBalnTUU B HUNUS
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SEX * 9129119

Crosstab
Count
AAIN
wWuprd rinugoogle | (dSwAuq Total
SEX pigtd] 97 102 52 251
wegy 58 57 34 149
Total 155 159 86 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square .327(a) 2 .849
Likelihood Ratio 327 2 .849
Linear-by-Linear
Association 05§ ! 816
N of Valid Cases b

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 32.03.



SEX * @i

Crosstab
Count
AMNA
1-2 afe/
ddavi 3-dnsa/dUani Total
SEX Lighd] 42 209 251
nePv 44 105 149
Total 86 314 400
Chi-Square Tests
Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square 9.072(b) 1 .003
Continuity
) 8.330 1 .004
Correction(a)
Likelihood Ratio 8.852 1 .003
Fisher's Exact Test .004 .002
Linear-by-Linear
. 9.050 1 .003
Association
N of Valid Cases 400

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 32.03.
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SEX * szgz17a1

Crosstab
Count
SeaElIaN
vasnimmia | 11-20 w1/
winAu 10 Ay Total
SEX bl 113 138 251
NPy 67 82 149
Total 180 220 400
Chi-Square Tests
Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square .000(b) 1 .992
Continuity
) .000 1 1.000
Correction(a)
Likelihood Ratio .000 1 .992
Fisher's Exact Test 1.000 .538
Linear-by-Linear
- .000 1 .992
Association
N of Valid Cases 400

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 67.05.




SEX * 919917a1

Crosstab
Count
AR
(G A Total
SEX %AE 129 122 251
NP 88 61 149
Total 217 183 400
Chi-Square Tests
Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square 2.214(b) 1 137
Continuity
. 1.916 1 .166
Correction(a)
Likelihood Ratio 2.222 1 136
Fisher's Exact Test 147 .083
Linear-by-Linear
o 2.208 1 137
Association

N of Valid Cases 400

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 68.17.
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AGE * 9123119

Crosstab
Count
AINY
#W1uprd Wugoogle ESadug Total
AGE #1120 3 4 0 7
20-30 60 60 29 149
31-40 1 48 52 33 133
41-50 1 27 28 13 68
51-60 1l 16 15 10 41
60 T4 1 5 1 )
T
Total 155 159 86 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.500(a) 10 .855
Likelihood Ratio 7.506 10 677
Linear-by-Linear
Association 391 ! 532
N of Valid Cases 400

a 6 cells (33.3%) have expected count less than 5. The minimum expected count is .43.



AGE * a1

102

Crosstab
Count
AMud
1-2 a9/
flai 3-4a5v/FUavi Total
AGE #1120 2 5 7
20-30 32 117 149
31-40 1 23 110 133
41-50 1 17 51 68
51-60 1 12 29 41
60 Tl4iu 0 ) )
T
Total 86 314 400
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 4.109(a) 5 534

Likelihood Ratio 4.465 5 .485
Linear-by-Linear

o .586 1 444

Association
N of Valid Cases
400

a 3 cells (25.0%) have expected count less than 5. The minimum expected count is .43.

AGE * szgz17a

Crosstab
Count
FEELIAT
dasninvia | 11-20 w1/
Winiy 10 A% Total
AGE #1120 4 3 7
20-30 66 83 149
31-401 63 70 133
41-50 1 29 39 68
51-60 1 17 24 41
60 Tl4u 1 1 )
T
Total 180 220 400




Chi-Square Tests

a 4 cells (33.3%) have expected count less than 5. The minimum expected count is .90.

AGE * 919917381

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 1.128(a) 5 .952

Likelihood Ratio 1.126 5 .952
Linear-by-Linear

o 222 1 .637

Association
N of Valid Cases
400

Crosstab
Count
AIIA

Gy A Total

AGE #1120 4 3 7
20-30 71 78 149
31-401 70 63 133

41-50 1 47 21 68

51-60 1 23 18 41

60 Tldiu ) 0 )

T

Total 217 183 400
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Chi-Square Tests

a 4 cells (33.3%) have expected count less than 5. The minimum expected count is .92.

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.577(a) 5 .060
Likelihood Ratio 11.530 5 .042
Linear-by-Linear
o 5.332 1 .021
Association
N of Valid Cases
400
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EDUCAT * 95290y
Crosstab
Count
AINY
Wuprd sinugoogle | (ESwduq Total
EDUCAT szan 2 0 1 3
PGHPY 5 7 5 17
ar/daa 15 19 16 50
Useyeynn3d 103 95 54 252
qmrj’];:mmq 30 38 10 78
Total 155 159 86 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 11.341(a) 8 .183
Likelihood Ratio 12.487 8 131
Linear-by-Linear
Association 3.319 ! 069
N of Valid Cases 400

a 4 cells (26.7%) have expected count less than 5. The minimum expected count is .65.
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EDUCAT * a1

Crosstab
Count
AuE
1-2 adv/
i 3-4ps9/danni Total
EDUCAT seau 2 1 3
sau 5 12 17
Uaa/dad 16 34 50
Useyaynig 54 198 252
gand1daaueun
; Y Fi 9 69 78
"3
Total 86 314 400

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 12.110(a) 4 .017

Likelihood Ratio 11.644 4 .020
Linear-by-Linear

- 10.390 1 .001

Association
N of Valid Cases
400

a 3 cells (30.0%) have expected count less than 5. The minimum expected count is .65.



EDUCAT * szastnan

108

Crosstab
Count
SeaElIan
vasnimmia | 11-20 w1/
winAu 10 Ay Total
EDUCAT Uszau 3 0 3
Usen 7 10 17
1har/ld 32 18 50
Usqyayn3g 105 147 252
gendnlaeyaun
| 33 45 78
M3
Total 180 220 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.420(a) 4 .014
Likelihood Ratio 13.544 4 .009
Linear-by-Linear
L 4.214 1 .040
Association
N of Valid Cases
400

a 2 cells (20.0%) have expected count less than 5. The minimum expected count is 1.35.



EDUCAT * 919917a1

109

Crosstab
Count
%w9Ian
Gl A Total
EDUCAT Uszau 0 3 3
Jsou 7 10 17
9/ 28 22 50
Usqyaynig 138 114 252
sjqn'j'\ﬂﬁ%mmﬁ A 34 78
b
Total 217 183 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.963(a) 4 .291
Likelihood Ratio 6.094 4 192
Linear-by-Linear
Association 1.857 ! 173
N of Valid Cases 400

a 2 cells (20.0%) have expected count less than 5. The minimum expected count is 1.37.
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OCCUPA * 9iaynv
Crosstab
Count
BaINW
#1uprd wW1ugoogle ESadug Total
OCCUPA dnizauindnum 4 13 12 29
15190149/
o . 118 59 14 191
WIAIUUDING
WINIIUSFIFMAR 5 14 10 29
wilnvulanau 9 38 29 76
590U/
. 11 26 14 51
FA1ane
Suq 8 9 7 24
Total 155 159 86 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 97.428(a) 10 .000
Likelihood Ratio 104.635 10 .000
Linear-by-Linear
o 26.806 1 .000
Association
N of Valid Cases
400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.16.
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OCCUPA * a11uf
Crosstab
Count
AMuA
1-2 a9/
ddannt 3-4asa/dUan Total
OCCUPA wnisaunindinun 5 24 29
qi1519rn15/
. 2 41 150 191
NWUNIUVDIG
WUANIUSFIFIUAR 7 22 29
WilnvulaNTU 17 59 76
530dUAY/
5 11 40 51
A1
fuq 5 19 24
Total 86 314 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square A472(a) 5 .993
Likelihood Ratio 485 5 .993
Linear-by-Linear
o .057 1 .811
Association
N of Valid Cases
400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.16.
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OCCUPA * szgiz1nan
Crosstab
Count
SeeELIan
Uaanimia | 11-20 unvi/
windu 10 A Total
OCCUPA wnisaunindinun 9 20 29
qi1519rn15/
. = 83 108 191
NWUNIUVDIG
WUANIUSFIFUAR 12 17 29
WilnvulanTU 36 40 76
538U/
T 29 22 51
AN
Fuq 11 13 24
Total 180 220 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.702(a) 5 .336
Likelihood Ratio 5.761 5 .330
Linear-by-Linear
o 3.276 1 .070
Association
N of Valid Cases
400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 10.80.
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OCCUPA * 91173917an
Crosstab
Count
AR
il A Total
OCCUPA dnizaulndinm 5 24 29
1519015/
. = 123 68 191
WiNUVDIST
wWilnUssIdgmAa 16 13 29
WilnvUlaNTU 32 44 76
530U/
) 25 26 51
Aane
Fuq 16 8 24
Total 217 183 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 30.508(a) 5 .000
Likelihood Ratio 31.663 5 .000
Linear-by-Linear
L .063 1 .802
Association
N of Valid Cases
400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 10.98.
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Crosstabs

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Hadn1 * IMALL2 400 100.0% 0 .0% 400 100.0%

%aanv * IMALL2 Crosstabulation

Count
IMALL2
oy Ul Total
BAINW Wauprd 6 149 155
g:j;;e 17 142 159
ASadug 10 76 86
Total 33 367 400




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.476(a) 2 .039
Likelihood Ratio 7.130 2 .028
Linear-by-Linear
o 5.404 1 .020
Association
N of Valid Cases
400

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.10.

Crosstabs

Case Processing Summary

115

Cases
Valid Missing Total
N Percent Percent N Percent
AuA * IMALL2 400 100.0% .0% 400 100.0%




A1 * IMALL2 Crosstabulation

Count
IMALL2
1ag N Total
AN 1-2 asa/ 4 82 86
flavk
4ty 29 285 314
dloni
Total 33 367 400
Chi-Square Tests
Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square 1.875(b) 1 A71
Continuity
) 1.318 1 .251
Correction(a)
Likelihood Ratio 2.114 1 146
Fisher's Exact Test .267 122
Linear-by-Linear
o 1.870 1 A71
Association
N of Valid Cases 400

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.10.
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Crosstabs

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
sreetnan * IMALL2 400 100.0% 0 .0% 400 100.0%

szaenan * IMALL2 Crosstabulation

Count
IMALL2
day uln Total
SEazLIAN dasniinia
. 15 165 180
winnu 10
11-20 ‘mﬁ/ﬂ%\i 18 202 220
Total 33 367 400




Chi-Square Tests

118

Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square .003(b) 1 .956
Continuity
. .000 1 1.000
Correction(a)
Likelihood Ratio .003 1 .956
Fisher's Exact Test 1.000 .549
Linear-by-Linear
o .003 1 .956
Association
N of Valid Cases 400

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 14.85.

Crosstabs

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
491981 * IMALL2 400 100.0% 0 .0% 400 100.0%

2479391781 * IMALL2 Crosstabulation



Count
IMALL2
1ag N Total
AR Cifel 16 201 217
A 17 166 183
Total 33 367 400
Chi-Square Tests
Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square .482(b) 1 488
Continuity
. .262 1 .609
Correction(a)
Likelihood Ratio 480 1 489
Fisher's Exact Test .585 304
Linear-by-Linear
) 480 1 488
Association
N of Valid Cases 400

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 15.10.
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Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
SEX * IMALL2 400 100.0% 0 .0% 400 100.0%
SEX * IMALL2 Crosstabulation
Count
IMALL2

day uln Total

SEX Ligtd] 33 218 251

N 0 149 149

Total 33 367 400




Chi-Square Tests

121

Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square 21.351(b) 1 .000
Continuity
. 19.650 1 .000
Correction(a)
Likelihood Ratio 32.499 1 .000
Fisher's Exact Test .000 .000
Linear-by-Linear
o 21.298 1 .000
Association
N of Valid Cases 400

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 12.29.

Crosstabs

Case Processing Summary

Cases
Valid Missing Total
N Percent Percent N Percent
AGE * IMALL2 400 100.0% .0% 400 100.0%

AGE * IMALL2 Crosstabulation

Count



IMALL2
1ag N Total

AGE  #nin120 0 7 7
20-30 16 133 149
31-40 1 14 119 133

41-50 1 2 66 68

51-60 1 1 40 41

60 fldiu 0 ) )

lad
Total 33 367 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.299(a) 5 199
Likelihood Ratio 9.290 5 .098
Linear-by-Linear
o T, 4.028 1 .045
Association
N of Valid Cases
400

a 4 cells (33.3%) have expected count less than 5. The minimum expected count is .17.
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Crosstabs

Case Processing Summary

Cases

Valid Missing Total

N Percent N Percent N Percent

EDUCAT * IMALL2 400 100.0% 0 .0% 400 100.0%

EDUCAT * IMALL2 Crosstabulation

Count
IMALL2

oy Ul Total

EDUCAT 1seon 0 3 3

SGHIY 2 15 17

1/l 2 48 50

Usqyayun3g 23 229 252

sjqﬂ'jwﬂa%mzm = 4 78

n3
Total 33 367 400




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 2.028(a) 4 731
Likelihood Ratio 2.497 4 .645
Linear-by-Linear
o .091 1 .763
Association
N of Valid Cases
400

a 4 cells (40.0%) have expected count less than 5. The minimum expected count is .25.

Crosstabs

Case Processing Summary

124

Cases
Valid Missing Total
N Percent Percent N Percent
OCCUPA * IMALL2 400 100.0% .0% 400 100.0%




OCCUPA * IMALL2 Crosstabulation

Count
IMALL2
1ag N Total
OCCUPA wnGaw/nFnE 4 25 29
qi15199n15/
. . 12 179 191
WHNNTUVDILG
WUNIUSFIFINAR 1 28 29
winvULanL 11 65 76
530U/
. 3 48 51
ANuNe
Fuq 2 22 24
Total 33 367 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.304(a) 5 199
Likelihood Ratio 6.816 5 .235
Linear-by-Linear
L 140 1 .709
Association
N of Valid Cases
400

a 4 cells (33.3%) have expected count less than 5. The minimum expected count is 1.98.
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